
Exploring Cultural Awareness August 2018 1 

 
 

 



Exploring Cultural Awareness August 2018 2 

 

 
 
 
Debbie Salas-Lopez 
 
“Every interaction you have, with a patient, colleague, or visitor, is a cross-cultural encounter. 
My own life experiences have demonstrated this reality and I am delighted when I see 
respectful cross-cultural exchanges happen right here at Lehigh Valley Health Network.  
  
As a young Puerto Rican girl growing up in the 1960s in the South Bronx, I experienced the pain 
associated with discrimination and bias. Especially when we went for health care services, I 
remember the unfriendly looks from office staff members when my mother and my 4 siblings 
and arrived in the office. Since there weren't any Spanish-speaking doctors, I would have to 
serve as my mom’s interpreter-- a very uncomfortable situation for both my mom and me. I am 
pleased that today we have trained medical interpreters available and other resources that 
assure effective communication between patients and clinicians.  
  
Each day, individuals with their unique cultural backgrounds come to our health network sites. 
Many come for health services or to visit patients, others—like our colleagues--come to serve 
patients and provide essential duties within the network. Our responsibility, for patients, 
visitors, colleagues alike, is to interact, communicate and provide care in ways that are 
responsive to each person's unique cultural background and language needs. We do so by being 
aware of our own values and beliefs and by becoming skilled at communicating in respectful 
ways that allow others to share their cultural perspectives with us.  
  
This type of cross-cultural health care assures the delivery of high quality services, prevents 
errors that may be associated to miscommunication due to language or cultural barriers, and it 
improves patient and family satisfaction. We are reprising Lehigh Valley Health Network's 
cultural awareness module to remind us all of the importance of cultural awareness when 
interacting with others-patients, families and colleagues. 
 
I thank you for your support.” 
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What is Cultural Awareness? 

 

What is Culture? 
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Culture and Our World 

 

Culture and Our Experiences 
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Our Patients’ Cultures 

 

Others’ Cultures 
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Understand Your Patient’s Culture 

 

Where You Can Get Help 
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Why is Cultural Awareness Important to Me? 
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